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Overview  
This document has some things to look for if your documents do not get uploaded. 
 
Troubleshooting 
 
Open the Owner profile and click on Tab 3. 

 
 
What is in the Publishing field?  If you are uploading to the owner portal the field should say: 

Default 
Send to Portal 
Send to Portal, Copy to Email. 
 
If set to Send to Portal, Copy to Email is the email set up in IP>Advanced tab>Email Setup? 

 
Is the No Internet Statements checkbox marked? 
 
On Tab 1 is the owner’s email address correct? What is their status? 
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